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To ensure your comfort and safety while in the hotel, please take note of the following:
Nhdm ddm bdo an toan, 6n dinh va bdo vé Igi ich ctia khdch hang, kinh mong Quy khdch vui Iong thuc hién theo nhiing quy dinh sau:

HOTEL REGULATIONS

1. The number of guests in each room must not exceed the allowable maximum occupancy. Please register all guests upon check -
in and kindly present your ID card/passport with a valid entry Visa.

S6 khdch trong méi phong khéng dugdc vugt qud sé ludng quy dinh. Khdch vui ldng ddng ky ddy di sé khdch thuc té, xudt trinh hé
chiéu hodic Cdn cudc céng dan/gidy khai sinh dé lam thi tuc nhdn phong.

2. Check-in time is 15:00 and check-out time is 12:00. Early check-in and late check-out are subject to room availability, with
applicable surcharge:

Thai gian nhén phong Id 15:00 va thdi gian trd phong 14 12:00. Gié nhdn phong sém hodc trd phong tré sé tuy thudc vdo tinh trang
phong sén cd va phu phi sé dugc dp dung nhu sau:

Early check-in:

- Before 6:00 AM (With breakfast): 100% charge of 1 night based on published price
- After 6:00 AM (No breakfast): 50% charge of 1night based on published price
Late check-out:

- Before 6:00 PM: 50% charge of 1 night based on published price

- After 6:00 PM: 100% charge of 1 night based on published price

Nhén phong sém:

- Trudc 6:00 AM (Bao gém bita sdng): Tinh phi 100% gid phdng mét dém theo gid niém yét

- Sau 6:00 AM (Khéng bao gém bita sdng): Tinh phi 50% gid phong mét dém theo gid niém yét
Tré phong muén:

- Trudc 6:00 PM: Tinh phi 50% gid phdong mét dém theo gid niém yét

- Sau 6:00 PM: Tinh phi 100% gid phong mét dém theo gid niém yét

3. For fire safety, all our rooms are strictly non-smoking. For your convenience, smoking is permitted in designated areas around
the hotel. A cleaning fee of VND 5,000,000 will be applied per infraction.

Vi ly do an toan PCCC, viéc hut thudc trong phong Id vi pham néi quy dinh cla khdch san. Sé tién phat 5,000,000 VND/Ian sé dudc
dp dung cho Idn vi pham.. Cdc khu vuc cé thé hut thudce la cde khu vuc céng cdng cé bién hiéu dugc phép hut thude.

4.In case of fire, press the emergency button immediately and follow the evacuation instructions. )
Né&u phdt hién ra ddm chdy trong khdch san, Quy khdch vui Ibng bdm chuéng bdo déng ngay Iap tiic va tudn thi cdc hudng dan vé
chira chdy & sa tan.

5. The hotel is only responsible for money or valuables deposited in the reception safety box.
Khdch san chi chiu trdch nhiém véi nhiing tai sén hodc tién dugc gdi tai két sat ky gii & qudy Lé tan.

6. Weapons, chemicals, or explosives are strictly prohibited within the hotel and comply with Viethamese law.
Khéng dudc phép mang vao khdch san bat ky loai vii khi, héa chdt, chdt né hay chdt cdm khdc, theo quy dinh cta phdp ludt Viét
Nam.

7. Guests are not permitted to engage in any illegal activity, such as gambling, prostitution, drug use, or fighting, while staying at
the hotel. A penalty fee of VND 10,000,000 shall be imposed for every offense, and guests must fully comply with Viethnamese law.
Tuyét doi nghiém cdm tdt cé cdc hanh vi vi pham phdp ludt trong khdch san nhu ddnh bac, mai dém, st dung chdt kich thich, gdy gé
ddnh nhau. Néu vi pham, sé tién phat I 10,000,000 VNB/I&n, va khdch cdan tudn thd tuyét déi Phdp ludt Viét Nam.

8. Proper decorum is encouraged - priority is given to pregnant women, people with disabilities, and the elderly. Remain respectful
towards other guests and refrain from making unnecessary noise. Children must always be accompanied by a responsible adult
while in the public areas.

Vui Idbng hanh x{ ding muc tai cdc khu vuc céng céng: uu tién phu nit mang thai, ngudi khuyét tat, ngusi gid, yéu; khéng gdy 6n do, la
hét, khéng lam nhiing hanh déng thiéu vdn héa, thiéu tén trong ngudi khdc. Tré em phdi luén cé ngudi I6n di kém tai cdc khu vuc céng
céng.

9. Please do not hang clothes, towels, or other items on the balcony railing.
Vui Idbng khéng treo qudn do, khdn hodc cdc vat dung khdc trén lan can ctia ban céng.




10. Pets are not allowed within the hotel.
Thi cung khéng dugc phép mang vao Khdch san.

11. Using karaoke equipment is not permitted anywhere in the hotel. A penalty fee of VND 5,000,000 shall be imposed for every
offense. To ensure a quiet space for all guests, please keep room doors closed at all times and keep your voice, the television, and
music at a minimum in the room and corridors. Any noise reported after 22:00 shall be imposed a VND 5,000,000 fee.

Hoat déng hat Karaoke khéng dugc phép dién ra tai khdch san. Phi phat 5,000,000 VNP /Ién sé dugc dp dung. Vui long luén déng clia
phdng, luén giit @m lugng giong ndi, ti vi vd cdc thiét bi Gm thanh & muc t6i thiéu trong phong va hanh lang. Phi phat 5,000,000
VNDB/lan sé dudc dp dung néu lam &nh hudng dén khéng gian chung ctia khdch san sau 10:00 gid téi.

12. Guests must strictly adhere to hotel parking regulations and follow safety regulations when using the buggy and/or driving
private vehicles around the hotel.

Quy khdch cé thé dé xe trong khdch san tai bdi db xe theo quy dinh dudi su huéng dan clia nhan vién an ninh. Ngodi ra, Khdch phdi
tudn tha quy dinh vé an toan khi di chuyén bdng tdt cé cdc phuang tién trong Khu nghi dudng bao gém cd khi dang & trén xe dién.

13. Keeping with our stringent food safety policy, outside food cannot be brought into and consumed at the hotel. Otherwise, a
service fee of VND 1,500,000 will be charged, and the guest must sign a disclaimer form. If there are any odors or stains on the
furniture or linens, a cleaning fee of VND 5,000,000 will be imposed.

Quy khdch vui ldng khéng mang thic dn tir bén ngodi vao, va sir dung trong khdch san. Néu vi pham, phi dich vu 1.500.000 VND sé
dugc dp dung va quy khdch phéi ky vao véin ban mién trir trdch nhiém. Néu cé mui hodic vét bén trén dé néi thdt hodic ga trdi giudng,
quy khach sé bij tinh phi vé sinh 5.000.000 VND.

14. Guests are kindly reminded that conducting business activities, such as distributing flyers or spreading information at the hotel,
is strictly prohibited. Those found in violation of this policy will be subject to a penalty of a penalty fee of VND 10,000,000 shall be
imposed for every offense. It is important to note that any such actions may also result in legal consequences under Vietnamese
law, for which guests will be solely responsible. In addition, any complaints filed by other guests at the hotel due to said activities
will also need to be compensated accordingly.

Quy khdch vui long khéng thuc hién cdc hoat déng kinh doanh buén bdn, phdt t& roi, truyén bd théng tin trong khdch san. Trudng hop
vi pham, Quy khdch sé phdi chi trd sé tién phat I 10,000,000 VNB/Idn. Ngodi ra, Quy khdch con phéi chiu hodn todan trdch nhiém
trudc phdp ludt Viét Nam vé sai pham dé ciing nhu béi thudng cho cdc khiéu nai (néu cé) clia cdc khdch khdc trong khu nghi.

15. Please keep the room orderly; waste must be disposed of in the dustbin provided. If the cleaning takes longer than necessary to
return the room to a 5-star standard, an additional cleaning fee of VND 1,000,000 to VND 5,000,000 will be charged upon check-
out.

Vui Idng giir gin phong & trong tinh trang ngdin ndp, rdc théi phéi dugc bé vao thiing rdc dd dugc trang bi sdn. Néu thdi gian don dep
qud mifc cdn thiét dé trd lai phong & theo tiéu chudn 5 sao, phi thué nhan su don dep bd sung tir 1,000,000 VND - 5,000,000 VNP sé
dugc tinh khi khdch trd phong.

16. Repairs due to the improper use and willful destruction of any hotel property will be chargeable to guests as follows: cost of
repair plus a 25% surcharge.

Khdch san cé quyén tinh toan bé phi thay thé, siia chita va phu thu +25% trén téng chi phi thay thé va siia chita cho bat ky d6 dac va
tai sén bi hu hai do vé tinh hay ¢é y, str dung khéng diing cdch hodc ¢é y di chuyén cdc vat dung khdi nai bé tri ban ddu cta khdch
san.

17. For any situation not covered by the guidelines mentioned above and impacting other guests or the general operation of the
hotel, a penalty fee of VND 5,000,000 - VND 10,000,000 will be enforced for each instance. Furthermore, guests must bear full
liability for any such mistakes while complying with Vietnamese law and reimbursing other guests at the hotel for any grievances,
if necessary.

Bat ky hanh vi vi pham ndo khdc chua dugc liét ké trong cdc Quy dinh trén ma khdch thuc hién géy dnh hudng dén stic khde, tinh than
cta cdc khdch khdc ciing nhu dnh hudng dén trat tu, an toan va van hanh chung ctia khdch san, Khdch sé phdi chi tré sé tién phat tir
5,000,000 VND - 10,000,000 VNB/Ian. Ngodi ra, khdch con phdi chiu hodn todn trdch nhiém trudc phdp ludt Viét Nam vé sai pham
dé ciing nhu béi thudng cho cdc khiéu nai (néu cd) cta cdc khdch khdc trong khdch san.

18. Management reserves the right to compel guests who intentionally ignore and violate the hotel rules and regulations to leave
the property. No refunds will be given.

Ban quadn ly Khu nghi dudng cé thé yéu cdu khdch phdi réi khdch san md khéng hoan trd bdt ¢t chi phi ndo déi véi nhiing khdch cd
tinh bé qua va vi pham nhiing quy dinh va ndi quy cta khdch san.

19. The above regulations may be changed by hotel management from time to time, as deemed appropriate.
Céc quy dinh trén cé thé thay ddi tuy tiing thai diém theo quyét dinh clia Ban qudn ly khdch san.

Soul Boutique Hotel Phu Quoc

T: 84 (0) 297 220 9988

E: booking@soulphuquoc.com

W: soulphuquoc.com

A: Lot B8-B9, Bai Truong Complex, Duong To Commune, Phu Quoc City, Kien Giang Province, Vietnam




